
WHAT’S INCLUDED?

MEMBERSHIP RATES

FACILITIES

What happens to my RICC Membership?
YOUR INTRODUCTORY RICC MEMBERSHIP REMAINS ACTIVE UNTIL THE 
EXPIRATION DATE DETAILED WHEN PURCHASED. 
YOU MAY UPGRADE YOUR MEMBERSHIP TO A RANDOLPH COMMUNITY 
PROGRAMS MEMBERSHIP AT ANY TIME WHILE YOUR RICC MEMBERSHIP 
IS STILL ACTIVE.  THE JOINING FEE WILL BE WAIVED. 
THE INTRODUCTORY RICC MEMBERSHIP WILL NO LONGER BE 
AVAILABLE AS OF AUGUST 5, 2019.

GYMNASIUM X

POOL X

ICE ARENA X

FITNESS CENTER X

DANCE STUDIO X

INDOOR WALKING TRACK X

OUTDOOR SPORTS X

ADULT $15 /month

FAMILY $30 /month

STUDENT $10 /month

SENIOR 
(AGES 60-69)

$10 /month  
(ages 70+ free)

JOINING FEE
$5 ($0 for RICC 

Members)

FREE Open Swim & Open Skate Admissions  
 with Membership  

Special pricing on programs such as Swim Lessons 
for all ages and Water Aerobics

RANDOLPH COMMUNITY POOL & 
ZAPUSTAS ICE ARENA

RANDOLPH INTERGENERATIONAL 
COMMUNITY CENTER 

MEMBER BENEFITS

Full access and special pricing on all programs held at RICC 
including FREE programs offered.  

Outdoor Pickleball Courts Included  

Access to FREE Open Gym, Game Room, Walking Track

Special Pricing on Programs, Rentals  

Locked in early bird rate for Summer Programs*  
(up to $410 in potential savings)  

Ask your Health Insurance provider 
about Membership Reimbursement

Early Registration on Programs  

Resident Only Wednesdays  
(RICC Open Gym, Game Room)  

(Scheduled programs open to all)

RESIDENT MEMBER BENEFITS

MISSION STATEMENT

EFFECTIVE: AUGUST 5, 2019

	 The Randolph Department of Community 
Programs aims to enrich the lives of Randolph 
Residents through our programs, events and services. 

Our mission is to provide quality and enriching fitness, 
sports, educational, cultural and intergenerational 
experiences. Our programs and services are designed 
with a focus on the diverse physical, social, and 
emotional needs of the residents of Randolph.

*Summer Programs included in this offer are:  
Camp Cochato, Kids Klub, and Teen Extreme



ADULT Programs

YOUTH Programs

SPECIAL EVENTS

Open Swim 
Swim Lessons 
Water Babies 

Water Aerobics 

RICC

MISSION STATEMENT
	 The Randolph Department of Community Programs aims to enrich the lives of Randolph 
Residents through our programs, events and services. 
Our mission is to provide quality and enriching fitness, sports, educational, cultural and intergenerational 
experiences.  Our programs and services are designed with a focus on the diverse physical, social, and 
emotional needs of the residents of Randolph.

SENIOR Programs

Intro to Coding I & II  
Art with Jade 

Kid’s Night at the Movies 
Gym with Friends 

Ballet, Tap, Jazz, Hip-Hop Dance 
DJ Academy 

Young Men’s Life Skills Group 
Young Women’s Life Skills Group 

Workout Warrior Training 
Volleyball 
Open Gym 

Vacation Camps

POOL

Open Skate 
RINK

RICC
Intro to Coding I 

Vinyasa Yoga - All Levels 
Strong by Zumba 

Pound! 
Nordic Pole Walking 

Tong Ren Group Class 
Ballroom Basics 

Workout Warrior Training 
Reiki 

Cooking with Natacha 
Netball 

Open Gym 
Volleyball 

Futsal 
THRIVE: Financial Literacy

Open Swim 
Swim Lessons 
Water Aerobics 

POOL

Open Skate 
RINK

RICC
Chair Yoga 

Yoga 
Yuanji 
Tai Chi 

Pickleball 
Zumba Gold 

Reiki 
Forever Fit 

Tap Dance Beginner/Intermediate 
Knitting and Crocheting 

Water Color Painting 
Restaurant Trips 

Senior Craft Group 
Dominos & Cribbage 

Monthly Bus Trips 

Open Swim 
Swim Lessons 
Water Aerobics 

POOL

Canasta 
Scrabble 

Whist!

Senior Citizen Prom 
Lunar New Year Celebration 

Costume & Candy Bash 
Women’s Health & Wellness Fair 

Intergenerational Art Show 
Winter Craft Fair 

*This list is not a complete listing of all programs, events and services available.  
Some programs listed have fees for attendance. For a complete, up to date program 
listing with registration costs, please visit www.randolphicc.com or pick up our 
monthly program guide the “Sunnyside” at various locations around Town.

*



LETTER FROM THE DIRECTOR OF COMMUNITY PROGRAMMING 
 
Friends, 
I want to take an opportunity to explain some of the changes that are happening in our department and 
specifically at the RICC.  The Randolph Department of Community Programs is responsible for many of the 
programs and large Town-wide special events that you have enjoyed in Town.  Staples of the department 
have included our Summer Programs, Vacation Camps, Rec Basketball Leagues, Pool Programs, Country Fair 
(Carnival), Harvest Hoopla, Winterfest and the Night Before the 4th Parade, among others.  The Department is 
also responsible for all Elder Affairs matters including Senior Citizen specific programs and services such as 
Outreach and Medical/Around the Town Van Transportation.  

In November 2017, the Randolph Intergenerational Community Center was introduced to our Town.  The 
goal was to give the Town a new gathering place with year-round programs that met the recreational, 
educational, cultural and intergenerational needs of the Town.  After just 1 year, the RICC had a total of over 
8,400 members, an average of 232 daily member scan-ins, was offering 63 unique monthly programs, with 
35 of them being free to members and had a total of just over 11,500 program registrations.  The goal was to 
engage as many residents as possible and one of the strategies in doing so was to keep membership rates as 
low as possible in the first two years of operation.  However, despite the success in resident engagement, a 
$7.00 Annual Membership Rate will not allow us to operate a sustainable operation.   

When we surveyed our full departmental operation, what we found was that as a department , when you 
include the Randolph Community Pool, Zapustas Ice Arena and other programs not local to the RICC, we 
offered in programming and facilities what other nearby comparable organizations offered, but at a fraction 
of the cost.   Furthermore, many of the individual programs that we offer were less expensive than other 
comparable programs from a variety of different organizations. With this understanding and within the 
framework of the fiscal challenges facing the Town, we are introducing a new Randolph Community Programs 
Membership Program that includes not just the RICC, but the Pool, Rink and other off-site programs such as 
our summer programs.   

We aimed to set membership rates that were comparable to market standard, yet didn’t create a barrier for 
people who desire access.  In fact, the cost for the new membership going into effect August 5, 2019 is still 
on average 3x less expensive than that of the closest nearby organization that has similar offerings. (Compare 
to the YMCA in Stoughton for example) 

We understand that these rates could still present a barrier of access for some, so we are doing two things: 1. 
Many residents don’t know that many Health Insurance providers offer a Fitness Reimbursement with an 
average of $200 per family, so we are getting the word out and will be glad to provide any form of 
verification needed by your health insurance provider. 2. We are developing through a variety of means, a 
scholarship fund for residents who desire access that simply cannot afford it.  Our outreach team will help 
those individuals through the scholarship process.  We’re confident that with these two strategies, 
membership can be attainable for all.  

I believe that we are as close as we’ve ever been to meeting our mission of improving the quality of life for 
Randolph residents through our programs, events and services.  If you’ve joined in on any of our department 
offerings in the past, we’re so glad to have served you and look forward to you joining us in this next chapter.  
If you have yet to join in on the fun, we can’t wait to meet you!        

 Sincerely,  
 
 
Jovan Zuniga: Director, Department of Community Programs     



 
 

Is this the same membership as my old membership? 
No. The Randolph Community Programs Membership expands on the RICC Membership of old by adding 
other department facilities and programs such as the Community Pool and the Ice Arena.

Why has the pricing gone up?  
Please refer to the attached letter from the Director of Community Programs for an explanation on the 
development of this new membership. 
 

Does my membership also include the RICC fitness center?  
Access to the RICC fitness center will be an optional $5 add-on per individual to any membership 
purchase.

How many people can I add to my Family Membership? 
You can have up to 6 family members (including you) on your Family Membership as long as everyone 
lives in the same household.  Please be prepared to show proof of residency at membership purchase.

Is the day pass still effective and is it the same price?  
Yes, the day pass will still be effective and will cost $7 per visit. 

Do I have to become a member to access programs?  
No, members will get discounted rates and other benefits on programs, but you will not be required to 
have a membership to register for programs offered by the Department of Community Programs.

How would I be able to sign up for programs at the pool?  
Basic registration for swim lessons can take place at the RICC front desk, however for a swim evaluation 
and other information for the pool, please contact the Aquatics Director, Terri Phinney.

When will early registration for programs be? Is there a set time or date? 
Early registration for programs will vary depending on the type of program. However, resident members 
will always have at least a week prior to register for programs than the general public. 
 

QUICK REFERENCE FACT SHEET



What is the special pricing on programs?  
All programs will be available to the public at a standard rate. Members will have a discounted rate on 
programs. For a complete, up to date program listing of programs with registration costs, please visit 
www.randolphicc.com or pick up our monthly program guide the “Sunnyside” at various locations around 
Town.

Why are we opening up the membership to Non-Randolph residents?  
The RICC Membership has always been available to non-residents. Nevertheless, 95% of current 
members are Randolph Residents. Opening Membership to Non-Residents is a show of good faith to our 
surrounding communities and helps support the growth and sustainability of our programs, events and 
services.

When will my old membership expire and when will the new membership activate?  
Your RICC membership will remain active until the expiration date detailed when purchased.  This 
membership does not entitle you to the benefits of the new membership, though.  You can upgrade your 
membership at any time while your RICC membership is still active. The joining fee of $5 will be waived. 
Come August 5th, 2019, the introductory RICC membership will no longer be available as a purchase 
option. 

MISSION STATEMENT
	    The Randolph Department of Community Programs aims to enrich the lives of Randolph 
Residents through our programs, events and services. 

Our mission is to provide quality and enriching fitness, sports, educational, cultural and intergenerational 
experiences.  Our programs and services are designed with a focus on the diverse physical, social, and 
emotional needs of the residents of Randolph.


